COMMUNICATIONS ALERT SYSTEM

After students are assigned their CARMEL.ink / Canvas username and password, they may self-register
for the Communications Alert System to receive notifications and information in times of crisis, disaster,
and threatening weather situations.

Student registration for the Alert System is available from any Internet accessible computer.

« Go to https://alerts.mccn.edu (best accessed using Internet Explorer as the browser)

« Click "Click here to create a new account”

o UserID: CARMELIink/Canvas username

« Password: the same password used to login to CARMEL.ink / Canvas

« Click "Validate Network Credentials"

o Accept the terms and click "Create Account™ (Email Address must be left blank)

« Follow the prompts on the site.

« Be sure to do the self-test that is part of the self-register process to confirm that registration
has taken place.

« Alert system messages are text only and can be sent to cell phones, pagers, and email
accounts. There is no limit to the number of devices that can be registered.

« Students must register in order to be contacted and check the box to agree to assume any
charges for alert system messages. Once registered, students must update any changes to
listed devices (such as new phone numbers).

« Please remember that devices do expire, so use a date far into the future in order to avoid
missing important messages.

How to get help:

Using your MCCN Nightingmail account, send a detailed message describing your concern, to
HelpLine@mccn.edu. You will receive a return email with an assigned ticket number.

If you do NOT have access to your Nightingmail account, please call 614-401-6226 and leave a clear and
concise message describing your concern (including your phone number). Phone requests are assigned a
ticket number and placed into the same queue as email requests.
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